
We’re committed to being as transparent about our plans and products as possible. We’re proud to say our team has 
been accredited by the industry body, Communications Compliance Ltd, who ensures that we are compliant with our 
consumer obligations.



We’ve listed all our Terms & Conditions and policies on this page, but we call out any big ones so that you know what 
you’re getting into. 



It’s one of our efforts to be more likeable than hateable around here.

Accredited by the industry body, 
Communications Compliance Ltd.

Legal information

Critical Information Summaries (Current)

Policies
The below policies are downloadable PDFs. The below forms are downloadable PDFs.

Forms

General Terms / SFOA


Service Description


Billing & Payment Policy


Customer Service Satisfaction Guarantee


Financial Hardship Summary


Financial Hardship Policy


Complaint Handling Policy


Privacy & Credit Reporting Policy


Fair Use Policy


Value Added Service

Standard Pricing Table


Roaming


International Calls


Unwelcome & Life-threatening 
Communications & Domestic Violence Policy


Terms & Conditions for Porting In


Referral Program


Social Media Policy


Data Usage Guide


Vulnerability Disclosure Program

Financial Hardship Application Form


Third-party Authorisation Form


Transfer of Ownership Form

Current Promotion T&Cs

5GB

for $10

30GB

for $25

100GB

for $45

160GB

for $55

View CIS View CIS

[07 October – 01 November]


Bigger Thrills Promo

View T&Cs

View CIS View CIS

Past Critical Information Summaries are on the next page. Past promotions are on the next page.

https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-sfoa.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-service-description.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-billing-payment-policy.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-customer-service-satisfaction-guarantee.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-financial-hardship-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-financial-hardship-policy.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-complaint-handling.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-privacy-policy.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-fair-usage-policy.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-value-added-services.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-standard-pricing-table.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-international-roaming.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-international-calls.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-nuisance-call-life-threatening.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-nuisance-call-life-threatening.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-port-in-terms-conditions.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-referrals.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-social-media-policy.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-data-usage-guide.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-vulnerability-disclosure-program.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-financial-hardship-application.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-third-party-authorisation.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-transfer-change-ownership.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/5GB+CIS.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/30GB+CIS.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-biggerthrills-campaign.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/100GB+CIS.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/160GB+CIS.pdf


Accredited by the industry body, 
Communications Compliance Ltd.

Legal information

Critical Information Summary (Previous)
The below documents are downloadable PDFs. The below documents are downloadable PDFs.

Prior to 07 Oct 2021

8GB for $18: Critical Information Summary


20GB Monthly Plan: Critical Information Summary


100GB for $38: Critical Information Summary

Prior to 15 Jan 2021

100GB for $38: Critical Information Summary


20GB for $28: Critical Information Summary

Prior to 20 Aug 2020

100GB for $28 (6 months): Critical Information Summary


100GB for $38 (12 months): Critical Information Summary


40GB for $28: Critical Information Summary


100GB for $28: Critical Information Summary


100GB for $38: Critical Information Summary


100GB for $38: Critical Information Summary (for customers 
who signed up for this plan up until 16 April)


100GB for $38 (12 months): Critical Information Summary


40GB for $28: Critical Information Summary


100GB for $28 (6 months): Critical Information Summary


100GB for $28: Critical Information Summary


20GB Monthly Plan: Critical Information Summary

Prior to 16 Aug 2020

40GB for $28 (12 months): Critical Information Summary


40GB for $28 (6 months): Critical Information Summary


100GB for $28 (6 months): Critical Information Summary


100GB for $28: Critical Information Summary


20GB Monthly Plan: Critical Information Summary

Policies (Previous)
Referral Program (Prior to 11 Nov)

[03 September – 07 October] Exclusive Offer Promo


[16 July – 02 August] July Special Offer Promo


[13 July – 16 July] Click Frenzy Julove Promo


[1 July – 13 July] 20% Off Promo


[9 June – 1 July] EOFY offer


Family and Friends Bundle


[28 May – 4 June] Lucky Draw 2


[24 May – 1 June] 20% offer


[21 May – 24 May] It’s Back Promo 


[31 March – 17 May 2021] 20% Off Promo


[17 May – 21 May] Click Frenzy Mayhem 2021 Promo


[10 – 16 May] Lucky Draw


[22 Jan – 31 March 2021] January – March 2021 Promo


[18 Jan – 22 Jan 2021] New Year Promo – Extended


[31 Dec 2020 – 18 Jan 2021] New Year Promo – Extended


[9 Dec 2020 – 15 Jan 2021] Customer Exclusive: Referrals – Win an iPhone 12 
Pro


[23 – 31 Dec] New Year Promo


[9 – 31 Dec] Say Goodbye to 2020 Promo


[9 -23 Dec] The Great Barby


[30 Nov 2020 – 9 Dec 2020] 8GB for $10 Promo


[30 Nov 2020 – 9 Dec 2020] TRIPLEDATA Promo


[Previous] Family and Friends Bundle


[9 – 13 Nov 2020] JOINTHEFRENZY Promo


[9 – 13 Nov 2020] SUPERFRENZY Promo


[9 Oct – 2 Nov 2020] JUSTFORYOU Promo


[20 Aug – 20 Oct 2020] Victoria Lockdown Plan


[2 – 8 Oct 2020] ONEWEEKONLY Promo


[10 – 17 Sept 2020] $10 discount for 6 months


[20 Aug – 17 Sep 2020] Give Us A Go 100GB for $1 Promo


[7 – 10 Sep 2020] Weekend Promo Extended T&Cs


[4 – 6 Sep 2020] Weekend Promo T&Cs

Promotion T&Cs (Previous)

https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-8gb-critical-info-summary-latest.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-critical-info-summary-latest.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-critical-info-summary-latest.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-6-months-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-12-months-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-40gbfor28-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-critical-info-summary-20aug2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-critical-info-summary-16april.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-plan-12-months-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-40gbfor28-critical-info-summary-16jan2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-6-months-critical-info-summary-16jan2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-critical-info-summary-16jan2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-critical-info-summary-16jan2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-40gbfor28-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-40gbfor28-6months-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-6-months-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gb-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-critical-info-summary.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-referrals-10Nov.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-exclusive-promo.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-july-special-promo.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-click-frenzy-julove-2021-promo.pdf
https://circles-legal.s3.ap-southeast-1.amazonaws.com/au/circles.life-20-off-all-plans-promo-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-eofy-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-friends-and-family-3.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-daily-lucky-draw-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20-off-all-plans-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-its-back-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20-off-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-click-frenzy-mayhem-2021-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-daily-lucky-draw.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-january-to-march-2021-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-new-year-20-off-all-plans-promo-extended-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-new-year-20-off-all-plans-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-referrals-win-an-iphone-12-pro.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-referrals-win-an-iphone-12-pro.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-new-year-20-off-all-plans-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20-off-all-plans-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-the-great-barby.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-8off18-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-triple-data-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-friends-and-family-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-jointhefrenzy-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-superfrenzy-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-just-for-you-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-victoria-lockdown-plan-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-one-week-only-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-new-number-10-for-6-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-give-us-a-go-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-weekend-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-weekend-promo.pdf


Accredited by the industry body, 
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[21 -31 Aug 2020] Activation Giveaway (Airpods Pro)


[13 – 21 Aug 2020] 100GB for $1 Promo


[5 – 31 Aug 2020] Goodbye Exclusive Promo


[3 – 31 Aug 2020] Bye Telstra Promo


[29 July 2020] Family and Friends Bundle T&Cs (Prior to 21 August 
2020)


[27 Jul – 13 Aug 2020] Data Mania Promo: 20GB for $18 for 6 months 
T&Cs


[19 – 27 Jul 2020] Go Crazy Promo: 100GB for $28 for 12 months 
T&Cs


[19 – 27 Jul 2020] Go Crazy Promo: 20GB for $18 for 12 months T&Cs 


[8 – 19 Jul 2020] Data Mania Promo: 100GB for $28 for 6 months 
T&Cs


[8 – 19 Jul 2020] Data Mania Promo: 20GB for $18 for 6 months T&Cs 


[6 – 19 Jul 2020] July Referral Challenge T&Cs


[29 – 30 Jun 2020] Try Us Out for $1 Promo – Round 2 T&Cs


[24 – 28 Jun 2020] Try Us Out for $1 Promo T&Cs


[9 – 14 Jun 2020] Additional SIM Cards Promo T&Cs


[3 – 7 Jun 2020] Sign Up And Win T&Cs


[23 May – 8 Jul 2020] Extended Data Frenzy Promo: 100GB for $28 
T&Cs


[17 – 22 May 2020] Data Frenzy Promo: 100GB for $28 T&Cs


100GB for $38 T&Cs


WELCOME: $18 Discount for First Bill T&Cs


[27 Mar –  17 Apr 2020] Stay Home Promo T&Cs


[11 Mar – 17 Apr 2020] 100GoodByes Offer T&Cs


Weekly Referral Perks T&Cs


[1 Mar –  22 Apr 2020] DOUBLEDATA Promo


[19 – 29 Feb 2020] 100GB for $28 Buhbye Promo


[17 – 29 Feb 2020] Extended Netflix On Us Promo


[14 – 17 Feb 2020] Netflix On Us Promo


[6 – 28 Feb 2020] WhistleOut Exclusive: 20GB for $18 for 6 months 
Promo


[31 Jan – 29 Feb 2020] Customer Exclusive: Share The Love Referral 
Campaign

Try Us Out: $10 Discount for 3 Months T&Cs


[15 – 21 Jan 2020] 100GB for $28 for 6 months Promo T&Cs


[10 Jan – 28 Feb 2020] 40GB for $28 Promo T&Cs


[24 – 30 Dec 2019] 100GB for $28 End of Year Promo T&Cs


[12 – 18 Dec 2019] 100GB for $28 WhistleOut Promo T&Cs


[10 Dec 2019 – 10 Jan 2020] Customer Exclusive: Refer and Win


[29 Nov 2019 – 10 Jan 2020] Extended 20GB for $18 Promo T&Cs 


[14 – 17 Nov 2019] Extended 100GB for $28 Promo T&Cs 


[11 – 14 Nov 2019] 100GB for $28 Promo T&Cs


[18 Oct – 1 Nov 2019] #morelikeable Instagram Giveaway T&Cs 


[23 Oct – 30 Nov 2019] 20GB for $18 Promo T&Cs


[1 – 22 Oct 2019] Extended Launch Promo T&Cs


[12 – 30 Sep 2019] Launch Promotion T&Cs


JOINTHEFRENZY Extended Promo


SUPERTHEFRENZY Extended Promo


GIVEUSAGO100 – 100GB for $1 Promo

Promotion T&Cs (Previous)
The below documents are downloadable PDFs.

https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-activation-giveaway.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100-for-1-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-goodbye-exclusive-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-bye-telstra-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-family-friends-bundle.pdf.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-family-friends-bundle.pdf.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datamania-july-20gb-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datamania-july-20gb-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-gocrazy-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-gocrazy-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-gocrazy-20gb-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datamania-2-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datamania-2-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datamania-20gb-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-july-referral-challenge-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-try-us-out-promo-2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-try-us-out-1-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-additional-sim-cards-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-sign-up-and-win-week1.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datafrenzy-extended-may2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datafrenzy-extended-may2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-datafrenzy-may2020.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor38-april2020.pdf
https://circles-marketing.s3-ap-southeast-1.amazonaws.com/au/Welcome+T%26Cs+2.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor38-stayhome.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor38-thankyounext.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-weekly-referral-perks.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-doubledata-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-buhbye-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-netflix-on-us-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-netflix-on-us.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20GBfor18-whistleout-6months-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20GBfor18-whistleout-6months-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-share-the-love.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-share-the-love.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-tryusout-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-6months-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-40gbfor28-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-endofyear-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-whistleout.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-refer-and-win.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20GBfor18-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-100gbfor28-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-morelikeable-campaign-terms.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-20GBfor18-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-launch-promo-extension.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-launch-promo.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-jointhefrenzy-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-superfrenzy-promo-extended.pdf
https://circles-legal.s3-ap-southeast-1.amazonaws.com/au/circles.life-give-us-a-go-promo-2.pdf
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